Telecoms and OTT Partnerships:
Business Assurance for improved profitability

Increasing role of Revenue Assurance for rising Telco -
OTT partnerships

As per TMForum, OTT partnership is the top risk leading to revenue leakage for telcos across the
Globe that needs enhanced Assurance coverage.
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Telecoms across the globe have enhanced their Business Assurance coverage for OTT
partnerships.

BA Coverage of OTT Risks
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Reducing role of Telecoms for Messaging and International voice traffic
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Business Assurance framework in Telco OTT partnerships
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Benefits for Telcos

Enhanced Customer Experience Reduced third party settlement disputes
Profitable decision making with | Actionable insights to understand traffic
monthly reporting and bill trend variance
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